
EMBARK ON YOUR 
JOURNEY TO ZERO 
FINGER PRICKS* AND  
ZERO SCANNING 
Our simple self-guided training 
programme helps you get 
the best from your Dexcom 
real-time Continuous Glucose 
Monitoring (CGM) system.  
Find out more overleaf. 

ready to  
get started?

*If your glucose alerts and readings from the Dexcom CGM do not match symptoms  
or expectations, use a blood glucose meter to make diabetes treatment decisions.  
†For a list of compatible smart devices, visit dexcom.com/compatibility.
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your Dexcom journey  
begins here 
Follow these simple steps at dexcom.com/learn or scan  
the QR code to get started and get the most out of your  
Dexcom CGM system. 

*If your glucose alerts and readings from the Dexcom CGM do not match symptoms or expectations, use a blood glucose meter to make 
diabetes treatment decisions. †For a list of compatible smart devices, visit dexcom.com/compatibility. ‡Internet connectivity required for data 
sharing. Following requires the use of the Follow App. Followers should always confirm readings on the Dexcom App or Receiver before making 
treatment decisions. §An internet connection is required  to send  glucose data to Dexcom Clarity via a compatible smart device: dexcom.
com/compatibility. Dexcom, Dexcom Clarity, Dexcom Follow, Dexcom One+, Dexcom Share, and any related logos and design marks are either 
registered trademarks or trademarks of Dexcom, Inc. in the United States and/or other countries. ©2024 Dexcom International Ltd. All rights 
reserved. Dexcom International Ltd and its affiliated European entities. This product is covered by U.S. patent. dexcom.com | +1.858.200.0200 
Dexcom, Inc. 6340 Sequence Drive San Diego, CA 92121 USA | MDSS GmbH Schiffgraben 41 30175 Hannover, Germany. MAT-1903.

For detailed, step-by-step instructions 
on how to use Dexcom Continuous 
Glucose Monitoring Systems, refer  
to the Instructions For Use guide.

Educational material for patients on Dexcom products.

LEARN THE BASICS 
Before getting started, find 
out more about real-time 
CGM and how it works. We 
will also help you prepare for 
set-up, including checking 
your phone is compatible 
with the Dexcom apps.†,‡

BEYOND THE BASICS 
Once you have set up your 
Dexcom CGM System, our 
support doesn’t end there. 
We offer ongoing education 
to help you get the best from 
your Dexcom experience. 

GET STARTED
Follow the videos to walk 
through setting up your 
Dexcom on a compatible 
smartphone or receiver and 
how to insert your first sensor. 
Then you’re ready for life with 
your new Dexcom real-time 
CGM. 

UNDERSTANDING YOUR 
DIABETES TRENDS
 Learn about Dexcom  
Clarity and understand  
trend reports.§  

YOUR FIRST 10 DAYS 
WITH DEXCOM 
 10 days with Dexcom, so how 
does it feel? We are here to 
help you replace your sensor 
and provide more bitesize 
videos on how to make 
treatment decisions with 
your Dexcom and more.
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WE ARE HERE TO HELP
Visit our Technical Support Portal  
where you can easilylog a product  
issue at a time that suits you. 

dexcom.com/UKIETechSupport

Extra training and support from  
our Patient Care team to help  
you get started on your Dexcom  
CGM system can be accessed via  
the ready to get started page.
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